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Technical specifications

IMPACT 100 Series

Professional quality and affordable,

UC certified headsets
The lightest stereo headset in its

category, featuring a soft silicone
headband

Wearing style

In-line controller with backlit buttons
for effortless call control

High-quality materials and robust
design guarantee durability for daily
use

Connect easily with any office set-up
with the included USB-C to USB-A
adapter

Headband; Stereo and mono variants

Ear coupling

On-ear

Ear pad material

Leatherette

In-line control

From ear cup: 70 cm | 276 in

Color

Black

Features and functions

Call control, mute and Teams button with backlit icons

Boom arm

Flexible, 270 degrees rotation for left and right wearing

Interface

USB-C & USB-A (USB-C to A adapter included)

Power via USB cable

5V 100mA

Acoustical principle

Noise cancelling

Microphones for voice pick-up
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Microphone technology

Electret condenser microphone

Microphone pick up pattern

Uni-directional

Frequency response

100 Hz - 8 kHz Wideband

Sensitivity

-20 dBFS/Pa

Acoustical principle

Dynamic semi-closed

Bandwidth (speak mode)

100 Hz - 8 kHz Wideband

Bandwidth (music mode)

20 Hz - 20 kHz Fullband

Sensitivity 86 dB SPL @ 1 mW
Impedance 40 ohm
Size 28 mm | 11in

Max sound pressure

110 dB SPL @ 1kHz

User hearing protection

EPOS ActiveGard™, EU Noise at Work limiter, Australia G616 Acoustic Safety

Headset

Stereo: 76 g | 2.6 oz
Mono: 51g |17 oz




Dimensions Cable length 2m|65ft

Headset stereo & mono (DxWxH) 150 x 56 x 162 mm | 59 x 2.2 x 6.3 in
Earcups (LxWxH) 56 x 56 x 12 mm |22 x 2.2 x 0.4in
Length boom arm 14cm|55in
Software & Apps EPOS devices can be managed with following software solutions:
EPOS Connect desktop app EPOS Connect freeware for Windows and Mac. Conduct firmware updates and

configure headsets for personal audio preferences: eposaudio.com/software-
epos-connect

EPOS Connect mobile app Compatible with most iOS and Android systems and available in 7 languages
including English, French, German, Spanish, Japanese, Korean and Simplified
Chinese.

EPOS Connect for thin clients Conduct firmware updates, supported by DellWyse, Linux, IGEL, eLux

EPOS Connect for web A web-based solution to conduct firmware updates and configure headsets for

personal audio preferences

EPOS Manager Manage, update and configure EPOS audio devices from any location.
For both cloud and on-premises solutions:
eposaudio.com/software-epos-manager

Extended info Warranty 2 Years
Operating temperature -10°C to 50°C | 14°F to 122°F
Storage temperature -10°C to 60°C | 14°F to 140°F
Packaging weight Stereo: 1725 g 1 6.08 oz
Mono: 1505 g 1 6.31 0z
Packaging dimensions (LxWxH) 180 x 175 x 56 mm | 709 x 6.89 x 2.2 in
Master carton weight Stereo: 4414 g 11657 oz
Mono: 3974 g 1140.18 oz
Master carton dimensions (LxWxH) 562 x 377 x 236 mm | 2213 x 14.84 x 9.29 in
Units per master carton 40
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Product information

Product Whats in the box Certifications and compliance EAN code UPC code
IMPACT 100 MS Stereo USB-C+A IMPACT 100 headset, carry pouch, USB-C Certified for Microsoft Teams 57 1470801242 9 840064 41222 3
Art. no. 1001421 to USB-A adapter, quick guide, safety guide,

compliance sheet
IMPACT 100 MS Mono USB-C+A IMPACT 100 headset, carry pouch, USB-C Certified for Microsoft Teams 57 1470801240 5 8 40064 41220 9
Art. no. 1001419 to USB-A adapter, quick guide, safety guide,

compliance sheet
IMPACT 100 UC Stereo USB-C+A IMPACT 100 headset, carry pouch, USB-C Certified for Zoom (Workplace and 57 1470801241 2 840064 412216
Art. no. 1001420 to USB-A adapter, quick guide, safety guide, Contact Center), Google Meet, Works

compliance sheet with Chromebook and Webex by Cisco
Spare parts Description EAN code UPC code
USB-C to USB-A adapter Converts USB-C cables to connect to USB-A ports 57 1470801295 5 8 40064 41274 2

Art. no. 1001474

Earpads for IMPACT 100 Set of two leatherette earpads 57 1470801372 3 8 4006441348 O
Art. no. 1001547

See more at eposaudio.com/impact-100 Technical specifications
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